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You cannot reach a level of understanding that allows for good practice of Affective-Science-based 
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Practice while using theories and examples as references in order to give yourself the power to find your 
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If you start by trying to understand everything completely or trying to prepare the perfect system or 
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If you think of everything by yourself, the chances of coming up with successful ideas that will lead to 
results are low. !);#*/%+-%+"#*8%-,%(3();+"#*/%,)-7%$1)'+1"%2"(*%D0$+%5(/#**#*/%2#..%7'8(%;-0%0*'5.(%+-%$((%
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%

Choose things that you like or think you can do from other people’s successful examples and begin by 
doing it almost exactly how it was done in the example. O--8%'+%$011($$,0.%(<'7&.($%'*6%$(')1"%,-)%+"#*/$%
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Copy to Learn 
Ø N1+#-*%I'++()*$%
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If you only look at sales or profits when evaluating your initiatives, you will not be able to grasp the actual 
effects it had. =+%#$%*'+0)'.%#*%50$#*($$%,-)%'%1()+'#*%'7-0*+%-,%,-10$%+-%5(%&0+%-*%&)-,#+$9%M-2(3():%+"(%#*#+#'+#3($%
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Make sure to focus on how the attitudes and actions of your customers changed when determining the 
effects of the initiatives you practiced. J(%1')(,0.%+-%*-+%7#$$%;-0)%10$+-7()$e%Q"'*/($%#*%N1+#-*$%'*6%,((.%+"(%
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&)'1+#1#*/9%Q()+'#*%#*#+#'+#3($%'*6%&)'1+#1($%2#..%+'8(%7-)(%+#7(%+-%&)-601(%1"'*/($:%$-%;-0%$"-0.6%K*6()$+'*6%
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Notice Changes 
Ø N1+#-*%I'++()*$%
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If you just practice, even if you gain the effects, you will be unable to know what exactly caused those 
effects, making you unable to grasp the vital points of practicing. ["(*%&)'1+#1#*/%'*%#*#+#'+#3(:%;-0%1'*%
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Polish your senses of cause and effect when practicing an initiative by thinking about why you are 
practicing it and, when you are able to see them, thinking of why the results occurred as they did. R'+"()%
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Thoughtful Repetition 
Ø N1+#-*%I'++()*$%
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You will gain good outcomes from! !"#$%&"%'()*+, but if you continue to do it in every situation, you will 
not gain the ability to put originality in your initiatives. Q-&;#*/%/--6%(<'7&.($%-,%-+"()$%#$%(,,(1+#3(%'$%;-0%
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Gradually integrate your style and originality into your initiatives and continue to evolve your business 
in your personal style. !-%5(%7-)(%1)('+#3(%2#+"%#6('$:%;-0%1'*%+'8(%#*$&#)'+#-*%,)-7%;-0)%6'#.;%#*+()($+$%-)%
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You may feel discouraged by your progress and start doubting the effectiveness of your approaches when 
your efforts do not seem to reach your goal at all. W-0)%1"'..(*/($%7';%$((7%+-0/"%'*6%"')$"%2"(*%;-0%')(%
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Recognize that you are just before the rise in an S-curve for developing your skills and knowledge, and 
keep moving forward with your current work. !"(%)('$-*%;-0%,((.%0*$'+#$,#(6%2#+"%;-0)%2-)8%7';%5(%

5(1'0$(%;-0%"'3(%)('1"(6%'%M#/"()%O(3(.%-,%I)-5.(7$9%=*%+"#$%$#+0'+#-*:%6-%*-+%7'8(%;-0)$(.,%+);%$-7(+"#*/%

*(2%-)%7-)(%6#,,#10.+:%50+%)'+"()%.(+%;-0)$(.,%\((&%-*%T-#*/%+"(%P'7(9%Y*%+"(%-+"()%"'*6:%#,%;-0%,((.%+#)(6%,)-7%

1-*$+'*+.;%7-3#*/%,-)2')6:%)(7#*6%;-0)$(.,%+"'+%!'8#*/%'%J)('8%#$%Y8';:%'*6%)(.('$(%;-0)$(.,%,)-7%+"(%2-)8%

,-)%'%)('$-*'5.(%'7-0*+%-,%+#7(9%W-0%1'*%'.$-%.#$+(*%+-%+"(%$+-)#($%'*6%(<&()#(*1($%-,%&(-&.(%2"-%"'3(%'.)('6;%

/-*(%+")-0/"%$#7#.')%"')6$"#&$%+-%/(+%'%/.'*1(%-,%["'+%Q-7($%N,+()%+"(%10)3(9%

%

dQ-*$(L0(*+.; %

%

J;%'11(&+#*/%;-0)%$#+0'+#-*%'*6%1-*+#*0#*/%;-0)%$+)#6($%,-)2')6:%-*(%6';%;-0%2#..%"'3(%'%$066(*%5)('8+")-0/"%

+"'+%.(+$%;-0%*-+#1(%+"#*/$%6#,,()(*+.;%+"'*%5(,-)(:%7'8#*/%;-0)%)($0.+$%(3-.3(%'$%2(..9%X(++#*/%-3()%+"(%"')6$"#&$%

2#..% /#3(% ;-0% 1-*,#6(*1(% #*% '1L0#)#*/% +"(% )#/"+% $8#..$% '*6% 8*-2.(6/(:% 2"#1"% 2#..% (*1-0)'/(% ;-0% +-% ,#/"+%

0&1-7#*/%6#,,#10.+#($%#*%+"(%,0+0)(9%T-#*/%+"#$%2#..%.('6%;-0%6-2*%+"(%)-'6%+-%+"(%"0/(%$011($$%;-0%"'3(%.-*/(6%

,-)9%



! ") !

Difficulties Before the Leap 
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Even if you are making good results, you will not be able achieve further nor produce the same results in 
different situations if you do not understand how you are doing it. Y*.;%&)'1+#1#*/%#*#+#'+#3($%#$%*-+%(*-0/"%
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Recognize the reason for the outcomes in cases where you or others were successful and consider how it 
happened based on existing logics and theories. X-#*/%J'18%'*6%E-)+"%,)-7 %!"(-);%+-%I)'1+#1(%#$%*(1($$');%
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Find the True Essence 
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You have produced results in individual initiatives, but cannot quite grasp the sense that you are moving 
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Inspect the overall structure of your business to notice what you could do to move your customers’ hearts 
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Entire Connection 
Ø N1+#-*%I'++()*$%

%

:/#B6'B1%!'8!J#/',.%!H'6.#6',8%!
["(*%+"(%)(.'+#-*$%-,%('1"%&)'1+#1(%')(%"-2%+-%,#*6:%;-0%1'*%$+')+%5;%+);#*/%-0+%&)'1+#1($%#*%3')#-0$%$#+0'+#-*$9%

J;%6-#*/%+"#$:%;-0%2#..%*-+#1(%"-2%('1"%&)'1+#1(%#$%1-**(1+(6%'*6%/(+%"-.6%-,%"-2%;-0)%&)'1+#1($%2-)8%+-/(+"()%

#*%'%2"-.(%7-3(7(*+9%

%

P';;!'8!6&1!+'%%'8I!:#/6%!
J;%/)'$&#*/%+"(%Entire Connection:%;-0%2#..%5(%'5.(%+-%/)'$&%;-0)%50$#*($$%#*%'%7(+'%&()$&(1+#3(9%!"#$%2';:%

;-0%2#..%*-+#1(%+"(%&')+$%+"'+%;-0%"'3(%*-+%2-)8(6%-*%;(+:%-)%*-+#1(%2"#1"%&')+%7';%*((6%+-%5(%,#..(6%-0+%,-)%'%

$7--+"()%7-3(7(*+9%W-0%7';%'.$-%,#*6%-0+%2"'+%*((6$%+-%5(%6-*(%+-%7'8(%'%5#//()%7-3(7(*+%2#+"%;-0)%

#*#+#'+#3(9%

! !
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NH9% % % % % % % % % % % % % % % % % % % % % % % % % % % % % % % % % % % % % % % % % % % % % % % % % % % %( '*$ %' !(-") %0@%:#'.&-):%(+$%$..$)!$% /'?71;46?%567658%

%

@"%1/%+&.("&@51."A&
X)'$&%+"(%2-).6%'$%'%$;$+(79%

%
W-0)%&)-,#+$%"'3(%#*1)('$(6%'*6%;-0%,((.%1-*,#6(*+%-,%;-0)%#*#+#'+#3($9%

%

d=*%+"#$%1-*+(<+%

%

If you cannot recognize the links of your actions beyond your current view, you will not be able to realize 
the true meaning of your accomplishments. c3();% (<#$+(*1(% '*6% "'&&(*#*/% #$% 1-**(1+(6% '*6% +"(#)%

#*+()'1+#-*$%7'8(%0&%+"(%2-).6%2(%.#3(%#*9%b-%7'++()%"-2%2(..%+"#*/$%')(%+0)*#*/%-0+%'+%+"#$%&-#*+:%#,%;-0%1'**-+%

)(1-/*#S(%+"#$%#6('%'*6%7-3(%'11-)6#*/.;:%;-0)%,0+0)(%7';%"-.6%'%6#$'&&-#*+#*/%+2#$+%+"'+%;-0%*(3()%2#$"(6%

,-)9%

%

d!"()(,-)( %

%

Recognize that the world of business is a large system, where everything is connected and there are 
various links and circuits. P(*$(%+"(%1-**(1+#-*$%'*6%7-3(7(*+$%+"'+%/-%5(;-*6%;-0)%#77(6#'+(%$0))-0*6#*/$%

'*6%3#$0'.#S(%+"(%=*3#$#5.(%b(+2-)89%N$%;-0%5(/#*%+-%&#1+0)(%+"(%$;$+(7:%;-0%2#..%5(%'5.(%+-%*-+#1(%*-+%D0$+%+"(%

#*6#3#60'.%)(.'+#-*%-,%1'0$(%'*6%(,,(1+%50+%'.$-%+"(%+)'*$'1+#-*$%'*6%6;*'7#1%)(.'+#-*$%-,%('1"%1'0$(9%J;%6-#*/%

$-:%;-0%2#..%*-+#1(%K*(<&(1+(6%=*,.0(*+#'.%E'1+-)$%2#+"#*%+"(%$;$+(7%'*6%0*6()$+'*6%2"'+%;-0%*((6%+-%6-%+-%

/(*()'+(%(,,(1+#3(%.#*8$%'*6%1#)10#+$%,-)%;-0)%50$#*($$9%

%

dQ-*$(L0(*+.; %

%

W-0%2#..%*-+#1(%+"'+%(3();+"#*/%#$%1-))(.'+(6%+-%-*(%'*-+"():%2"#1"%2#..%"(.&%;-0%3#(2%+"(%2-).6%6#,,()(*+.;9%
b-2%+"'+%;-0%1'*%$((%+"(%$;$+(7:%;-0%2#..%'.$-%5(%'5.(%+-%2-)8%-*%#+%'*6%/(*()'+(%;-0)%-2*%.#*8$%'*6%1#)10#+$9%
Y*1(%;-0%$((%+"(%$;$+(7:%#+%2#..%5(1-7(%('$#()%,-)%;-0%+-%7'8(%5#/%6(1#$#-*$%'*6%'1"#(3(%'%$+'5.(%7')8(+#*/%
50$#*($$9%W-0%2#..%/)-2%+-%,((.%$+)-*/()%1-**(1+#-*$%+-%-+"()$:%'*6%,((.%7-)(%6(.#/"+(6%2#+"%;-0)%2-)89%

! !
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Sensing the System 
Ø N1+#-*%I'++()*$%

%

(8C'%');1!O165,/$!
J(1'0$(% $;$+(7$% ')(% *-+% 3#$#5.(% #+% 1'*% 5(% /)'$&(6% -*.;% +")-0/"% #7'/#*'+#-*`% ;-0% &#1+0)(% +"(% *(+2-)8% 5;%

3#$0'.#S#*/%"-2%('1"%&')+%#$%)(.'+(6%+-%-*(%'*-+"()9%E-)%(<'7&.(:%(3(*%#,%.#3#*/%-)/'*#$7$%$01"%'$%&.'*+$%'*6%

'*#7'.$%(<#$+%3#$0'..;:%+"(%2"-.(%(1-$;$+(7%$01"%'$%,--6%1"'#*%-)%1-(<#$+#*/%)(.'+#-*$"#&$%#$%#*3#$#5.(%'*6%-*.;%

(<#$+$%5(1'0$(%#+%#$%U+"()(9V%P-%+-%/)'$&%+"(%#*3#$#5.(%*(+2-)8%#+%#$%($$(*+#'.%+-%U,((.V%#+%+")-0/"%#7'/#*'+#-*9%

%

K81@A1B61>!(8=;.186'#;!P#B6,/%!
R('.#S(%+"'+%#*%+"(%#*3#$#5.(%*(+2-)8:%,'1+-)$%7#/"+%5(%#*,.0(*1#*/%-*(%'*-+"()%#*%$-7(%0*0$0'.%2';$9%!"#$%2';:%

;-0%2#..%5(%'5.(%+-%*-+#1(%+"(%0*(<&(1+(6%,'1+-)$%'*6%+'8(%1')(%-,%#+9%

! !
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4* 5-,'6/#0-, (
=*% +"#$% &'&():% 2(% &)($(*+(6% &'++()*$% #*% +"(%O(')*#*/%! ")-0/"%I )'1+#1(%1'+(/-);% #*% '% I'++()*%O'*/0'/(% ,-)%
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,0+0)(9%
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!==3,.0> (

Q'+(/-);%JA%N&&('.#*/%,-)%5(#*/%F-3(6%lM#*+$%,-)%F-+#3'+#*/%Q0$+-7()$m%B=5':%F'$'#:%(+%'.9:%G?G?'C%

No. Pattern Name Pattern Illustration Summary 

J ?% Moved to Buy 

%

P'.($%6-%*-+%$((7%+-%5(%/-#*/%2(..%-)%#7&)-3#*/ 9%
=*%+"#$%1-*+(<+:%;-0%7';%5(.#(3(%+"'+%B#+%#$%-,+(*%
+"-0/"+% +"'+C% +"(% &)-5.(7% "'$% +-% 6-% 2#+"% +"(%
&)-601+%-)%$()3#1(%;-0%')(%$(..#*/%#+$(.,%-)%#+$%&)#1(9%
Therefore, understand that business is about 
moving your customers and making them want 
to buy by sharing the value of your product or 
service, rather than about simply selling.%



! #' !

J @% Obviously There 

%

W-0% ')(% -,,()#*/% '% $()3#1(% -)% &)-601+9% =*% +"#$%
1-*+(<+:%+"(%(<#$+(*1(%-,%;-0)%$+-)(n1-7&'*;%'*6%
2"'+%+;&(%-,%&)-601+%-)%$()3#1(%;-0%')(%-,,()#*/%#$%
-,+(*% *-+% '$% 8*-2*% '$% ;-0% 5(.#(3(% #+% +-% 5(9%
Therefore, start by offering a clear sign that 
your store, company, product or service is 
there to ensure that customers know of its 
existence and what it is offering.%

J G%
Interesting 
Invitation 

%

W-0%2'*+%+-%+(..%10$+-7()$%'5-0+%;-0)%&)-601+%-)%
$()3#1(9%=*%+"#$%1-*+(<+:%(3(*%#,%;-0%')(%$&)('6#*/%
#*,-)7'+#-*% '5-0+% ;-0)% &)-601+% -)% $()3#1(:% #+% #$%
-,+(*% *-+% *-+#1(6% 5;% &-+(*+#'.% 10$+-7()$9%
Therefore, design the information you are 
sharing and the way you are sharing it in an 
eye-catching way so that the moment potential 
customers see it they are interested to know 
more.%

J a% Action Guide 

%

Q0$+-7()$%"'3(%*-+#1(6%;-0)%&)-601+%-)%$()3#1(%
'*6% "'3(% 5(1-7(% #*+()($+(6% 5(1'0$(% ;-0% "'3(%
$"-2*%+"(7%#+%#$%Obviously There%'*6%&)-3#6(6%'*%
Interesting Invitation9%=*%+"#$%1-*+(<+:%(3(*%#,%+"(;%
')(%#*+()($+(6:%10$+-7()$%-,+(*%6-%*-+%+'8(%+"(%*(<+%
$+(&%'*6%+"(#)%#*+()($+%,'6($9%Therefore, think of 
what action you want potential customers to 
take to accomplish what you want and convey 
that action clearly and specifically.%

J >% Discover Value 

%

W-0%')(%#*+)-601#*/% ;-0)%&)-601+%-)%$()3#1(9%=*%
+"#$%1-*+(<+:%*-%7'++()%"-2%701"%;-0%(<&.'#*%D0$+%
+"(%&)-601+]$%*'7(:%$&(1$:%-)%&)#1(:%+"(%10$+-7()%
2#..%*-+%5(%7-3(69 Therefore, think of and share 
with the customer what good would come out 
of having this product or service.%

%

J _%

Enticingly 
Convey 

%

W-0%2'*+%+-%$"')(%+"(%3'.0(%-,%;-0)%&)-601+%-)%
$()3#1(%2#+"%10$+-7()$9%=*%+"#$%1-*+(<+:%-,+(*%+#7($%
+"(% 3'.0(% -,% ;-0)% &)-601+% -)% $()3#1(% 6-($% *-+%
&)-&().;%)('1"%+"(%10$+-7()%60(%+-%)('$-*$%$01"%
'$% #7&-)+'*+% '$&(1+$% -,% #+$% 3'.0(% *-+% &)-&().;%
1-*3(;(6: %-)%+"(%2-)6%1"-#1(%0$(6%+-%(<&)($$%#+%
5(#*/% +--% 1-77-*% -)% *-+% (<&)($$#3(% (*-0/"9%
Therefore, design the way you express your 
information while taking into consideration 
what you want to express, the order in which to 
do so, what you will use to express it, and how 
much you should express to make customers 
intuitively want to know more about or buy 
your product.%



! #( !

J h% Bridge to Buying 

%

N% 10$+-7()% 2'*+$% +-% 50;% '% 1()+'#*% &)-601+% -)%
$()3#1(9% =*% +"#$% 1-*+(<+:% #*% 7'*;% 1'$($:% #,% '%
10$+-7()%"'$%(3(*%'%$7'..%&-#*+%+"(;%')(%0*1()+'#*%
-)%2-))#(6%5;:%+"(;%5(/#*%+-%"($#+'+(%'*6%5(/#*%+-%
6(5'+(% 2"(+"()% +-% &'$$% 0&% -*% 50;#*/% #+% -)% *-+9%
Therefore, search in advance for information 
that may be lacking, or points customers may 
worry about when considering whether to buy 
your product or service, and provide 
information that would solve these problems.%

J i %
All-Inclusive 

Value 

%

N%10$+-7()%#$%'5-0+%+-%50;%+"(%&)-601+%-)%$()3#1(%
;-0%')(%&)-3#6#*/9%=*%+"#$%1-*+(<+:%#,%;-0%)(1-/*#S(%
-*.;%;-0)%&)-601+%-)%$()3#1(%'$%+"(%3'.0(%;-0%1'*%
&)-3#6(%+-%10$+-7()$:%;-0%2#..%5(/#*%+-%,-10$%+--%
701"%-*%+"#$%'*6%*(/.(1+%+-%1-*$#6()%+"(#)%2"-.(%
50;#*/%(<&()#(*1(9 Therefore, design the whole 
experience for your customers, from choosing 
your store or company and learning about your 
product or service to reviewing it, buying it and 
receiving it.%

J j %
Master’s 

Recommendation 

%

W-0%')(%-,,()#*/%'%&)-601+%-)%$()3#1(%+-%'%10$+-7()%
2"-% 2'*+$% #+9% =*% +"#$% 1-*+(<+:% #,% ;-0% ,-10$% +--%
701"%-*%$#7&.;%'*$2()#*/%2"'+%;-0)%10$+-7()%#$%
'$8#*/:%;-0%2#..%5(%0*'5.(%+-%-,,()%'*;%3'.0(%7-)(%
+"'*%+"'+9 Therefore, use your expertise to offer 
what you believe would fit best for the 
customer, rather than simply offering what 
they say they want.%

J H%

Deeply 
Wonderful 

World 

%

W-0)% 10$+-7()% #$% "'&&;% 2#+"% +"(% &)-601+% -)%
$()3#1(%;-0%&)-3#6(69%=*%+"#$%1-*+(<+:%(3(*%#,%;-0%
')(% '5.(% +-% -,,()% +"(% &)-601+% -)% $()3#1(% +"'+% +"(%
10$+-7()%+"#*8$%#$%*(1($$');:%#+%#$%"')6%+-%(<&'*6%
&'$+% +"'+9%Therefore, realize that the most 
valuable thing you can offer your customers is 
to share the greatness of the world that you see 
and invite them to enjoy it.%

%

Q'+(/-);%QA%J(1-7#*/%P-7(-*(%P&(1#'.%lM#*+$%,-)%J0#.6#*/%Q0$+-7()%R(.'+#-*$"#&m%B=5':%F'$'#:%(+%'.9:%
G?G?5C%

No. Pattern Name Pattern Illustration Summary 

Q?%
Special 

Existence 

%

W-0% ')(% -,,()#*/% ;-0)% &)-601+% -)% $()3#1($% +-%
10$+-7()$9% =*% +"#$% $#+0'+#-*:% #,% ;-0)% )(.'+#-*$"#&$%
2#+"%10$+-7()$%(*6%2#+"%('1"%+)'*$'1+#-*:%+"()(%#$%
*-%2';%+-%+(..%#,%+"(;%2#..%1-7(%'/'#*9%Therefore, 
aim to become an existence that your customers 
find necessary by connecting with and building 
a good relationship with them.%



! #) !

Q@%
Connect at First 

Meetings 

%

!"()(%#$%'%10$+-7()%2"-%2#..%50;%;-0)%&)-601+%-)%
$()3#1(9% =*% +"#$% 1-*+(<+:% #,% ;-0% .07&% +-/(+"()% '..%
10$+-7()$%'$%D0$+%U!"(%Q0$+-7()$:V%;-0%2#..%*-+%5(%
'5.(% +-% )(1-/*#S(% -)% 1-*+'1+% +"(7% #*6#3#60'..;9%
Therefore, get your customer’s name and 
contact information and become in a 
relationship with them where you can contact 
them.%

QG%
Approach Just 

Right 

%

W-0%')(%1-**(1+(6%2#+"%;-0)%10$+-7()%'*6%'5.(%+-%
1-*+'1+%+"(79%=*%+"#$%1-*+(<+:%(3(*%#,%'%10$+-7()%"'$%
1-7(%+-%;-0)%$+-)(%-)%50$#*($$%-*1(%5(,-)(:%#,%+"()(%
#$%*-%1-*+'1+%-)%1-770*#1'+#-*%2#+"%+"(7%,-)%+--%
.-*/:% +"(% 1"'*1(% ;-0% 2#..% 5(% ,-)/-++(*% #$% "#/"9%
Therefore, as to not make them uncomfortable 
or let them forget you, contact them at just the 
right frequency with just the right interval.%

Qa%
Small Self 

Presentation 

%

W-0%"'3(%$+')+(6%+-%1-*+'1+%;-0)%10$+-7()9%=*%+"#$%
1-*+(<+:%#,%'..%7($$'/($%')(%D0$+%*-+#,#1'+#-*$%'5-0+%
;-0)% &)-601+% -)% $()3#1($% -)% $'.($:% +"(;% 2#..% D0$+%
5(1-7(%*-)7'.%'63()+#$(7(*+$%'*6%;-0%2#..%*-+%5(%
'5.(%+-%7'8(%'%+)0(%1-**(1+#-*%2#+"%;-0)%10$+-7()9%
Therefore, from your businesses goal to small 
personal things about yourselves, talk about 
yourself to help your customer understand you.%

Q>%
Behave 

Naturally 

%

W-0% ')(% 50#.6#*/% '% /--6% )(.'+#-*$"#&% 2#+"% ;-0)%
10$+-7()9%=*%+"#$%1-*+(<+:%#,%;-0%'.2';$%,'1(%;-0)%
10$+-7()%2#+"%+"(%7(*+'.#+;%+"'+%U!"(%10$+-7()%#$%
'.2';$%)#/"+V%5(1'0$(%#+%$((7$%+"(%&)-&()%+"#*/%+-%
6-:% ;-0% 2#..% *-+% 5(% '5.(% +-% 1.-$(% +"(% 6#$+'*1(%
5(+2((*%+"(7%'*6%;-0)$(.,9%Therefore, face them 
naturally as just another person without getting 
caught up with the fact that you are the “seller” 
and they are the “buyer.”%

%

Q_%

Unforgettable 
Experience 

%

W-0% 2'*+% +-% 6((&(*% ;-0)%)(.'+#-*$"#&% 2#+"%
10$+-7()$9%=*%+"#$%1-*+(<+:%1"'++#*/%2#+"%10$+-7()$%
-*%'%6'#.;%5'$#$%)(601($%'%$(*$(%-,%6#$+'*1(:%50+%#$%
$+#..% *-+% (*-0/"% +-% 50#.6% 0&n1)('+(% '% 1-*/(*#'.%
)(.'+#-*$"#&%#*%2"#1"%-*(%0*6()$+'*6$%('1"%-+"()9%
Therefore, have memorable experiences with the 
customer by behaving in a cordial, thoughtful 
and hearty way, or by conducting some plans 
and events that both you and the customer can 
enjoy together.%

Qh%
Connect to 
Business 

%

!"(% )(.'+#-*$"#&% 5(+2((*% ;-0% '*6% +"(% 10$+-7()$%
"'$%5((*%6((&(*(69%=*%+"#$%1-*+(<+:%W-0%50#.+%0&%'%
1.-$(%)(.'+#-*$"#&%2#+"%+"(%10$+-7()$%'*6%+"(;%,((.%
6(.#/"+(6%+")-0/"%2-*6(),0.%(<&()#(*1($%2#+"%;-0:%
50+% +"#$% 6-($% *-+% .('6% +"(7% +-% &0)1"'$(%
/--6$n$()3#1($% -,,()(6% 5;% ;-0)% 1-7&'*;9%
Therefore, recommend your goods or services 
properly to the customers who you built up a 
relationship with and link this connection by 
recommending and explaining goods and 
services.%



! #* !

Qi %
Grow Own 

Style 

%

!"()(%')(%10$+-7()$%2"-%&)(,()%;-0)%$+-)(%-)%;-0)%
1-7&'*;%'*6%0$(n3#$#+%)(&('+(6.;9%=*%+"#$%1-*+(<+:%#,%
+"()(%#$%*-%1-*$#$+(*1;%#*%2"'+%;-0%')(%6-#*/:%+"(%
,('+0)($%-,%;-0)%1-7&'*;%-)%50$#*($$%2"#1"%;-0)%
10$+-7()$% &)(,()% 7#/"+% 6#$'&&(')9%Therefore, 
evaluate whether the action and approaches 
follow the company's style and direction or not, 
and develop your company's 'own 
style/direction' by implementing the right 
actions.%

Qj %
Keep 

Enchanting 

%

!"()(% ')(% 10$+-7()$% 2"-% &)(,()% ;-0)% $+-)(% -)%
1-7&'*;9%=*%+"#$%1-*+(<+:%'.+"-0/"%+"()(%')(%$-7(%
10$+-7()$% 2"-% &)(,()% +"(% &)($(*+% ;-0)% 1-7&'*;:%
+"(#)%,((.#*/$%,-)%'*6%#*+()($+%#*%;-0)%1-7&'*;%7';%
2('8(*%'$%+#7(%&'$$($9%Therefore, keep growing 
and changing with a consistent principle in 
order to keep the interest of the customers who 
support your company.%

QH%
Fan 

Community 

%

!"()(% ')(% 7'*;% e,'*e% 10$+-7()$% 2"-% $0&&-)+% +"(%
1-7&'*;9% =*% +"#$% 1-*+(<+:% +"(% -*(4-* 4-*(%
)(.'+#-*$"#&% 5(+2((*% '% e,'*e% 10$+-7()% '*6% ;-0)%
50$#*($$%2#..%*-+%6(3(.-&%+"(%5(;-*6%('1"%-+"()]$%
(,,-)+$9%Therefore, set opportunities for fans to 
gather together, and talk and work or something 
together, to create communities some 
communities where further sympathy/empathy, 
amplification and emergence will occur.%

%
%


